MAS

MASwings to Service on KUCHING - SIBU Route during
Nationwide Movement Control Order Period

MEDIA RELEASE

15 April 2020, Kota Kinabalu: MASWings is pleased to announce its services on KUCHING (KCH) - SIBU
(SBW) vice versa routes with effect from 16 April 2020.

This is in response to the request made by Sarawak Government recently to MASwings sister company
Malaysia Airlines seeking for reinstatement of Malaysia Airlines one-time weekly flight from Kuala Lumpur
to Kota Kinabalu, Kuching and Miri and subsequently a connection from Kuching to Sibu.

MASwings being airline for the people in Sabah, Sarawak and Labuan FT is fulfilling its obligation to ensure
air connectivity is available especially in providing for essential travels and services during the current
Movement Control Order (MCO) period.

The Kuching to Sibu vice versa services on MASwings will be operated using ATR72 aircraft based on the
flight details below:

Weekly

Sector Flight No | Flight Time F Day of Operations
requency
Effective 16APR20 Effective 24APR20
Kuching — Sibu MH3708 1115-1200 1 x Weekly to operate on to operate on
Day 4/Thursday | Day 5/Friday
Effective 16APR20 Effective 24APR20
Sibu — Kuching MH3709 1000 — 1045 1 x Weekly to operate on to operate on
Day 4/Thursday | Day 5/Friday

The above information is currently available for sales and booking through MASwings / Malaysia Airlines
website, ticket offices and appointed travel agents or customers may reach the toll-free lines at 1 300 88
3000 and +60 7843 3000 (for outside Malaysia) for assistance.

All our ticket offices operating in Sabah, Sarawak and FT Labuan are opened daily from 0800 — 1400 hours
to assist passengers on any immediate travel request throughout the current MCO period.

For more travel information, do visit our official websites at : www.maswings.com.my /
www.malaysiaairlines.com.
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For any enquiries please contact:

Rozanah Robert

Mobile: +6 019 897 9889

Email: rozanah.robert@malaysiaairlines.com

Siti Hajar Ahmad
Mobile: +6 014 653 2380
Email: sitihajar.ahmad@malaysiaairlines.com
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